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Gaining Access to the Vendor Reporting Application 
 

 

The NYSE Market Data Vendor Reporting Application is intended for authorized vendor representatives only. The NYSE Market 

Data Vendor Reporting Application offers vendors the ability to report internal and external distribution of displays and data feed 

customers, quote metered usage, and nonprofessional service usage.   

 

To gain access to this application contact your Market Data Account Manager or Operations Specialist at 877-462-8891. 

 
When contacting NYSE provide: 

 Your Market Data account number  

 Account name 

 
An email confirmation with login credentials will be sent once the reporting permission has been granted. 

 

When to Report to NYSE 
 
Vendors are required to submit inventory reports to the NYSE each month for the current month for the services whose entitlements 

they control.   Vendors are recommended to take snapshot of their databases (excluding usage based and non-professional 

subscribers) on the 15
th

 of the month and report the resulting inventory before the second to last business day of that month. 
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Launching the Vendor Reporting Application 
 

 

**Launch the vendor reporting application from www.nyxdata.com or www.ctaplan.com** 
 

Step 1: Navigate with your web browser to www.nyxdata.com 

 

Step 2: Click “Sign In” 

 
 
 

Click “Sign In” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.nyxdata.com/
http://www.ctaplan.com/
http://www.nyxdata.com/
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Step 3: Enter your EMAIL ADDRESS and PASSWORD  

 

Step 4: Click “Log In” 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

Enter your email 

address and 

password here 

 

Click “Log In” 

to log in to 

nyxdata.com 
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Click the  

“Your Tools” 

Tab 

 
 
 

Step 5: Click “Home” 
     Click “Home”

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Step 6: Click on the “Your Tools” tab from the section of the screen shown below 
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Click on “Vendor 

Reporting” to 

launch application. 
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Vendor Dashboard 

Upon launching the Vendor Reporting application, you will land on the vendor dashboard. 

The vendor dashboard contains three areas: 

1.   Subscribers with No Reported Inventory 

2.   Products Not Yet Active 

3.   Issues 

 
These three areas are meant to inform the user of open items related to their account that require simple action to resolve. To resolve 

the concerns in an area use the links provided on the left hand side of the screen. 
 

Use the menu on the left hand 

side of the screen to expand 

any of the highlighted 

sections.    

 Products Not Yet Active 

 Subscribers w/ No Reported Inventory 

 Issues 
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Subscribers With No Reported Inventory 
 

NOTE: ** This section only applies to direct bill customers.** 

 
This area displays service locations that have been approved to receive real time data products, but that have not had their inventory 

reported to NYSE. 

 
There are three options available to resolve this kind of issue. 

 
1.   Order Cancelled, Never Permissioned 

a.   Selecting this informs NYSE that although your firm had submitted a new Subscriber Approval request for 

service, the order was cancelled and therefore there is no inventory to report. 

 
2.   Pending Install 

a.   Selecting this informs NYSE that service in the selected location has not started yet and we should expect to 

receive the inventory report when service starts. 

 
3.   Active 

a.   Selecting this informs NYSE that the location is active with inventory and that we should expect to receive the 

quantities in an upcoming inventory report. 

b.   Selecting “Active” will add the service location to your inventory report. 
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Step 1: Click the “Subscribers With No Reported Inventory” link (below, left) or the area heading from the vendor dashboard 

(below, right) to expand the area. 
 
 
 
 
 
 
 
 

OR 
 
 
 
 
 
 
 

Step 2: Select the appropriate option when you are prepared to resolve the item in each row. You do not have to resolve every item to 

submit your response if you are not prepared to do so. 
 

Step 3: Click “Save” when you are ready to resolve the items you have acted on. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Click on “Save” to 

resolve the items you 

have acted on. 



9 

 
 

 

 
 

Products Not Yet Active 
 

This area displays data products that your firm has been approved to vend, but has no reported service locations containing that 

product. 

 
Checking the “Confirm Not Yet Active” box confirms to NYSE that your firm currently does not have any locations receiving 

the corresponding data product. 
 

 
 

Step 1: Click on the “Products Not Yet Active” link (below, left) or the area heading from the vendor dashboard (below, right) to 

expand the area. 
 

 
 
 
 
 
 
 
 
 

OR 
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Step 2: Check the “Confirm Not Yet Active” checkbox for each data product that your firm is not currently vending at any service 

location. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Click on “Save” to 

resolve the items you 

have acted on. 
 
 
 
 
 
 
 
 
 
 
 
 

Step 3: Click “Save” when you are ready to resolve the issues you have acted on. 
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Issues 
 

This area alerts the user to other issues related to their account.  You can respond to the issue(s) by requesting additional information 

through this tool.  
 

Step 1: Using the left hand side menu, Select “Issues”  
 
 
 
 
 
 
 
 
 
 

 
OR 
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Step 2: Click on the row to view a full description of the issue, provide a comment back to NYSE and to resolve the issue. 

TIP: Hover over the text in the Description column to view the full issue without navigating from this page. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Click on an issue row 

to open its complete 

description and to 

respond. 
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Step 3: Type your response to the issue in the “Response/Comment” area provided. NYSE will be able to respond to your comment, 

and the correspondence will be recorded in the “Previous Responses/Comments” area. 
 
 
 
 
 
 
 
 
 
 

Enter your response to 

the issue here 
 
 
 
 
 
 
 
 

Click “Save” to submit 

your response to NYSE 

 
 
 
 
 
 
 
 
 
 
 
 
 

Step 4: Click “Save” to submit your response. When NYSE confirms that the issue has been resolved it will be removed from your 

dashboard. 
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Viewing Unauthorized Devices 
 

An approval must be issued by NYSE prior to permissioning the customer.  This area displays service locations being reported by 

your firm that have not received authorization by NYSE to receive real time data products.   A Subscriber Request is required  to be 

submitted to NYSE (by the Vendor) along with a completed Professional Subscriber Agreement (executed by the customer). 

 

Step 1: Using the left hand side menu, Select “View Unauthorized Devices”  

 

 

 

 

 

 

 

 

 

 

 

Step 1: View below will open listing the Company, VAN, Location Name Product, Start Date and Current Quantity 

 
 

List is exportable into excel.
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Reporting Inventory: 
 

To submit your firm’s inventory to NYSE: 
 

Step 1: Using the left hand side menu, Select “Report Inventory”  
 

 
 
 

Select “Report 

Inventory” from the 

links provided 
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          This will display the Report  

                  Inventory page:  
     

 
 

Use the search criteria     

provided to quickly 

locate a desired item. 
 
 

 Reporting periods are 

identified above the  

inventory fields for that 

period. 
 

  

Inventory that has not been   

reported will appear 

editable.  Edit these fields to 

update your inventory 

before you submit your 

report. 
 
 
 
 

 

Click “Save for Later” to 

save the state of your 

inventory if you intend to 

submit it later. 

When you are satisfied      

with your inventory report,   

click “next” to move to the 

next step in submitting your 

report. 
 

 

 

Step 2: Make all updates to your firm’s inventory for the current reporting period by changing the values in the editable fields. 

 
By default, each product’s quantity for the current period should display the last reported value for that location. 

 
Step 3: When you are satisfied with the inventory and quantities listed click “Next” to move to the next phase of reporting. 
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**NOTE**  If your firm does not report for one or more reporting periods, then you cannot submit a report for the current period 

without also submitting inventory for all missed months. 
 

 
 

Visual guide for 4-5 on the next page. 
 

 
 
 

Step 4: Enter any required explanations in the “Quantities Requiring Explanations” section. 
 
 
 
 

Step 5: When you are satisfied with your inventory report, click “Submit” to submit the report to NYSE. The screen should display 

the following message: 
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Review your inventory 

report here. 

 
 
 
 
 
 
 
 
 

 

 

 

 

Verify the total quantity 

for each data product 

you are vending and if 

it has been changed in 

the current reporting 

period. 
 

 
 
 
 
 
 
 
 
 
 

 

For some inventory changes, 

NYSE may require an 

additional explanation 

describing the reason for the 

change. 

 
Click “Submit” to submit 

your report to NYSE. 
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Adding New Customers and Adding New Service Locations to Existing Customers: 

 
Step 1: Using the left hand side menu, Select “Report Inventory” 

 
 
 
 

Click “Report 

Inventory” from the 

links provided 
 
 
 
 
 
 
 
 
 
 

Step 2: Click “Add Site”  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Click “Add Site” 
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Step 3a: Click “Add Customer” to add a new customer 

 
**OR** 

 
Step 3b: Click on any row to add a new location to one of your firm’s existing customers, and skip to Step 6. 

 
 
 
 
 
 
 
 
 

Click on a customer 

row to add a new 

service location to that 

customer. 
 
 
 
 
 
 
 
 
 
 
 
 
 

Click “Add Customer” 

to add a new 

Customer. 
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**** If you are adding a location to an existing customer, (by following step 3b above), please skip to Step 6 now**** 
 

Step 4: Enter the required information for the new Customer Company Name, Main Address, and Contact 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Click “Save” after 

entering the required 

information 
 
 
 
 
 
 
 
 
 
 
 

Step 5: Click “Save” to move to the next step 
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(Image for steps 6-10 on following page) 

 
Step 6: Enter the required information for the service location including a Location Company Name, Location Details, and a Location 

Contact. 

 
By default, these fields will be populated with the information entered for the main customer but can be edited. 

 

 
 

Step 7: Enter a unique VAN for your firms’ new service location. 
 

 
 

Step 8: Select the Product your firm will be vending at the service location. 
 

 
 

Step 9: Enter the date at which service has or will commence at the location, and enter in quantities for all months. 
 

 
 

Step 10: Click Save to add the location/product. It should now appear on your firm’s inventory report. 
 
 
 
 

The new site should have been added, if you wish to add additional products to the new site, select “Yes” when asked if you would like to 

add additional products to the location, otherwise select “No” and you will be redirected to the Report Inventory page where you should see 

a new row for the newly added location. 
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Enter the service start date here. 

Based on the date entered, the 

billing buckets will appear to enter 

quantities for all months from the 

start date to present 

Enter a unique VAN **Note this 

VAN will be used for reporting 

customer inventory 

Select the product from the 

drop down list that  will vend 

at the service location 

Click “Save” to add the 

location/product 
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Editing an Existing Location: 
 

Editing the Location Address/Contact 

You can use the online tool to edit a location’s address, contact, and to add or remove products from your firm’s service locations. 
 

Step 1: Using the left hand side menu, Select “Report Inventory” 
 
 
 
 

         Click “Report Inventory” 

          from the links provided 
 
 
 
 
 
 

 

 

 

 

Step 2: Click on the VAN link for the VAN you wish to edit 
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Step 3: Make any desired changes to “Edit local Company Name,” “Edit Local Address,” “Location Contact” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Click “Save” to 

complete your change 
 
 
 
 
 
 
 
 
 

Step 4: Click “Save” to make your changes. NYSE will receive these changes the next time you submit inventory via this online 

tool. 
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Adding an Additional Product to a Location 
Step 1: Using the left hand side menu, Select “Report Inventory” 

 
 
 
 

Click “Report 

Inventory” from the 

links provided 
 

 
 
 
 
 
 
 
 

 

Step 2: Click on the VAN link for the VAN you wish to edit 
 

Click on a VAN to edit 

the service location. 
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Step 3: Click “Add Product”  

 

 
  
 
 
 

 
 
 
 
 
 
 

 
 
 

“Click” to Add Product, list of 

active products you wish to 

vend at location will be 

available to select 
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Step 4: Select the product your firm will be vending at the service location from the dropdown menu. 
 

 

Step 5: Enter the date at which service has or will commence at the location. 
 
 

Step 6: Enter quantities for all months. 
Select the product you 

wish to add from the 

dropdown of products 

you are approved to 

vend. 
 

 
 

 

Enter a start date to 

control which months 

you have the ability to 

see and edit. 
 
 
 
 
 
 
 
 

 

Enter the quantities for 

all months. 

Click “Save” to add 

the location/product 

 To add additional products to this location check “Yes” 

            

 Step 7: Click Save to add the location/product. It should now appear on your firm’s inventory report. 
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Deactivating a Product at a Location 
 

 
 
 
 
 

Step 1: Using the left hand side menu, Select “Report Inventory” 

Click “Report 

Inventory” from the 

links provided 
 
 
 
 
 
 
 
 
 
 
 

Step 2: Click on the VAN link for the VAN you wish to edit 
 
 

 
Click on a VAN to edit 

the service location. 
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Step. 3: Click "deactivate" under the status of the product you are turning off at the selected location. 

 
 

 
 

 

 

 

 

 
 

 
 

 
 
 
 

“Click” the deactivate 

link as the status of 

the product you wish 

to deactivate. 
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Step 4: If necessary, adjust any previously reported quantities to zero to accurately reflect the service termination date. 
 
 
 
 
 
 

Adjust previously 

reported quantities to 

zero for all months 

without service 
 
 
 
 
 
 
 
 

 
Click “Save” to 

terminate service of the 

product at the selected 

service location. 
 

 
 

Step 5: Click “Save” to terminate service at the location. NYSE will be informed of this termination the next time you submit 

your inventory report via this online tool. 
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Making Adjustments to Previously Reported Inventory: 
 

If your firm reported incorrect inventory in a past reporting period, you can submit a correction to NYSE. 
 

Step 1: Using the left hand side menu, Select “Report Inventory” 
 
 
 
 

Click “Report 

Inventory” from the 

links provided 
 
 
  
 

 
 

 
 
 

Step 2: Click on the product at the location to adjust previously reported inventory  

Click on the product at 

the location you want 

to make the correction. 
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Step 3: Adjust the Start Date if necessary to open additional rows for older months 

 
Step 4: Make all necessary changes to previously reported quantities 

 
Step 5: Provide a comment for each month that you update 

 
 

Enter a start date to 

control which months 

you have the ability to 

see and edit. 
 
 

Enter the correct 

quantity for the past 

month. 
 
 
 

Any time you make an 

inventory adjustment, 

you will be required to 

add a comment. 
 
 
 

Click “Save” to enter 

the change into your 

inventory report. 
 
 

Step 6: Click “Save” to enter your changes into your inventory report. NYSE will receive your adjustments the next time you 

submit inventory via this tool. 


