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Proprietary market data will replace the Legacy market data publishers with NYSE Pillar publishers for 
select market data feeds. This change is specific to the following proprietary market data feeds: 
 

• NYSE Trades (Specification Document) 

 

 

 

NEW REQUEST SERVER SETUP GUIDELINES 

The new Pillar Services will handle proprietary market data refresh and retransmission services.  

Customers are required to certify new market data sessions in the NYSE Pillar CERT environment prior to 
production sessions being established.  

Customers certified in one Pillar environment are not required to re-certify, but new sessions/IDs must 
be requested. 

Please refer to NYSE Proprietary Data IP Addresses for details on the new multicast channels. 
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https://www.nyse.com/market-data/real-time/trades
https://www.nyse.com/publicdocs/nyse/data/IP_Addresses.xls
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Please refer to the following steps: 

1. Submit Pillar CERT session request form to tms@nyse.com. 
2. Perform one-on-one certification testing with a member of the Firm Testing Team (customers 

certified in one Pillar environment for new market data sessions do not need to re-certify). 
3. Submit an attestation upon successful completion of the testing checklist. 
4. Verify connectivity to the new production Publisher multicast channels. 
5. Submit Pillar Production session request form.  
6. Verify connectivity to the new market data sessions (only for customers using 

refresh/retransmission services). 

 

 

For additional assistance, please contact: 
 

 
 

FIRM USES 
REFRESH/RETRANS SERVICE

FIRM DOES NOT USE 
REFRESH/RETRANS SERVICE

CERT/UAT 

Configure new Publisher/Refresh/Retrans channels. 
Pillar Request ID(s) are needed. Complete CERT and 

Attestation with the new request ID(s).
(refer to s teps  1, 2, 3 below)

Configure new Publisher Realtime channels.

PRODUCTION

Configure new Publisher/Refresh/Retrans channels. 
Pillar request ID(s) are needed.

NOTE: CERT Attestation has to be completed prior to this.
(refer to s teps  4, 5, 6 below)

Configure new Publisher Realtime channels. 
(refer to s tep 4 below)

NYSE Trades TRF

CERT 
NYSE TMS Support 
Email: tms@nyse.com 
Phone: (212) 896-2830, Option 2,2 

CONNECTIVITY 
NYSE Connectivity Support 
Email: connectivity@nyse.com 
Phone: (212) 896-2830 

https://theice.na2.adobesign.com/public/esignWidget?wid=CBFCIBAA3AAABLblqZhCRoLrveMabuCp9kcU-6lmezv-5CTavQTavgssr8w2qarxAiqCvqxZtOm-KGNo2oCU*
mailto:tms@nyse.com
https://www.nyse.com/markets/nyse/market-info/nyse-pillar-ngw-session-request-form
mailto:tms@nyse.com
mailto:connectivity@nyse.com

