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TRF Portal Login Procedure 

1. Introduction 

A browser will be used to launch the TRF Portal UI (Chrome is recommended). Logging into TRF 

Portal will utilize ICE Single Sign On (SSO). Multi-factor authentication is required. 

 

 

2. Initializing ICE SSO 

Users who already have a SSO account for the UAT environment (for example, if you have TOP 

access already), and don’t receive the email mentioned below, can skip this section and go 

directly to part 3. 

 

 
After ICE staff grants access to TRF Portal, you may receive an email containing a link to 

complete the sign-up process. Below is an example email for the UAT environment. 

 

 



Please click the link and proceed to the registration and complete all forms. 

 



 

 
After completing the registration, you will be directed to a page to allow you to modify your multi- 

factor authentication settings. By default, MFA will be done through an email. After logging in, you 

will receive an email containing a one-time login code that you will need to provide to complete 

logging into the application. Other options for MFA include Google Authenticator, and Passkey 

(YubiKey/Fingerprint). You can change this by clicking the “Click here to change 2FA settings” 



link in the page below. 
 

 



3. Logging Into TRF Portal/Prism 

After completing the registration process, you can proceed to https://prism.uat.nyse.com to log 

into the TRF Portal UAT environment. You will need to enter your email and password, then 

proceed with your chosen MFA setup. 
 

https://prism.uat.nyse.com/


After logging in, you will be directed to the ICE SSO page - which will display any applications you 

have access to. To launch TRF Portal, select the “Prism” application. 

 

 
Once inside Prism, you should see TRF Portal. You can click this button to proceed to TRF 

Portal. 
 



4. Additional Information 

You should be able to resolve any login issues by clicking the appropriate link on the login page. 

Here you can reset or change your password if there are any issues. 

 

 

 
From the main SSO page, you can also change your SSO settings, such as MFA method. Click 

the gear button in the upper right corner and select the appropriate action. 

 


