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D u ri n g  t h e s e  t i m e s  of financial tumult, NYSE Euronext experienced unprecedented 

volumes, proving that transparent markets do work. The Exchange’s technological capacity as 

well as the people who maintain fair and orderly markets in turbulent times are among the 

reasons NYSE Euronext has one of the world’s most amazing brand names. My charge is to 

protect and defend our great brand while diversifying and growing the enterprise. How are we 

accomplishing this? Through customer focus and innovation, two key themes of this issue. 

From our cover story on Medco to the profiles of Orbitz and Rackspace (pictured, right), an 

extreme focus on serving clients — be they patients, travelers or technocrats — is the mantra 

of many executives. But as leaders, we are also coping with market uncertainty and economic 

weakness. On page 8, CEOs speak out on issues affecting U.S. global competitiveness and 

offer advice to the incoming president. The interview with U.S. Secretary of Labor Elaine Chao 

(page 10) also emphasizes the need to keep our workforce competitive, to stimulate job 

creation and to ensure that public policy doesn’t stifle economic growth. She also talks about 

the taxing effect of the energy crisis. The article on page 39 looks at some of the country’s 

largest and most innovative projects, from wind to solar to nuclear, that will boost U.S. energy 

independence, security and the ability to compete globally. 

Our new Transformations department (page 12) explores the growth of 233-year-old 

Bowne & Co., a storied company that helped usher Wall Street into the electronic age. 

Similarly, NYSE Euronext is embracing — and sometimes driving — the dramatic shifts on 

Wall Street. Beginning on page 42, you’ll read about our recent acquisition of the American 

Stock Exchange®, which makes us the third-largest U.S. options marketplace while enhancing 

our leadership in ETFs, cash equities, closed-end funds and structured products.

We also have further diversified into derivatives, now our single largest business. Our 

already successful London International Financial Futures Exchange (LIFFE) business has 

been augmented with our acquisition of the precious metals franchise from the CME 

Group, which we launched in the U.S. under the NYSE LIFFE name. These deals — and a 

number of others since my last Update, including memorandums of understanding with the 

Philippines and Tel Aviv stock exchanges — give us an expanded and more diverse global 

footprint and a multicultural company 3,700 employees strong. The global nature of our 

business was reflected as we welcomed many world leaders during this year’s U.N. General 

Assembly session, including the presidents of Mexico, Portugal, Turkey and Ukraine.

As the global market tumult continues, you have my commitment that we will do all we can 

to serve our customers and shareholders. We look forward to hearing from you as we close out 

a challenging year and anticipate an exciting 2009.

rackspace hosting inc. (RAX) leaders, including President and 
CEO Lanham Napier and Executive Vice Chairman Graham Weston, 
celebrate the company’s IPO and first day of trading on the NYSE by 
ringing The Opening Bell™.

“my charge is to  
protect and defend our 
great brand while  
diversifying and growing 
the enterprise.”
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Cautionary Note Regarding Forward-Looking Statements
This article may contain forward-looking statements, including forward-
looking statements within the meaning of the Private Securities Lit-
igation Reform Act of 1995. Such forward-looking statements include, 
but are not limited to, statements concerning NYSE Euronext’s plans, 
objectives, expectations and intentions and other statements that are 
not historical or current facts. Forward-looking statements are based 
on NYSE Euronext’s current expectations and involve risks and uncer-
tainties that could cause actual results to differ materially from those 

expressed or implied in such forward-looking statements. Factors that 
could cause NYSE Euronext’s results to differ materially from current 
expectations include, but are not limited to: NYSE Euronext’s ability to 
implement its strategic initiatives, economic, political and market 
conditions and fluctuations, government and industry regulation, 
interest-rate risk and U.S. and global competition, and other factors 
detailed in NYSE Euronext’s reference document for 2007 (“document 
de référence”) filed with the French Autorité des Marchés Financiers 
(Registered on May 15, 2008 under No. R. 08-054), 2007 Annual 

Report on Form 10-K and other periodic reports filed with the U.S. 
Securities and Exchange Commission or the French Autorité des Mar-
chés Financiers. In addition, these statements are based on a number 
of assumptions that are subject to change. Accordingly, actual results 
may be materially higher or lower than those projected. The inclusion of 
such projections herein should not be regarded as a representation by 
NYSE Euronext that the projections will prove to be correct. This article 
speaks only as of Setpember 26, 2008. NYSE Euronext disclaims any 
duty to update the information herein.

Sincerely, 


