Trader Update

Date: November 18, 2009

Audience: NYSE Arca Equities and Options, NYSE Amex Options, Corporate Bonds, ArcaEdge
Subject: Thanksgiving Holiday Hours of Operation

Summary

In observance of the Thanksgiving Holiday, NYSE Arca will be closed on Thursday, November 26, 2009 and will operate on a
shortened trading schedule on Friday November 27, 2009.

NYSE Arca Equities and Options, Corporate Bonds and Bulletin Board hours of operation on Friday November 27th, are as
follows:

Equities, Bulletin Board/Pink and Corporate Bonds
e Opening Auction; 4:00 am ET
Market Order Auction: 9:30 am ET
Core Trading: 9:30 am to 1:00 pm ET*
Market Orders cannot be entered after 1:00 pm ET
Extended Hours: 1:00 pm ET to 4:00 pm ET for eligible equities
No extended session for Bulletin Board and Pink securities
Limit Orders entered after 1:00 pm ET will be cancelled at 4:00 pm ET
NYSE Arca and Amex Options
e Opening Auction; 9:30 am ET
e Core Trading 9:30 am to 1:00 pm ET*
e Eligible ETF Session close at 1:15 ET
*All orders entered for the core session, except eligible ETFs, will be cancelled at 1:00 pm ET.

Have a safe and enjoyable holiday!

Contact Info:
If you have further questions please contact the NYSE Arca Trade Support Desk at (888) 513 9873.
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