Trader Update

Date: January 28, 2010
Audience: NYSE Arca and NYSE Amex Participants

Subject: Industry Wide OSI Testing January 30, 2010

Summary:

NYSE Arca and NYSE Amex options will be participating in the final industry wide OSI test on January 30, 2010.
Testing begins at 9 a.m. Eastern. Information regarding the test can be found in the Symbology Initiative portion of
the OCC Website at www.theocc.com.

NYSE Euronext will provide a Customer conference bridge for the support of those firms participating in the test.
This bridge will be opened at 8 a.m. ET and will be kept open until the conclusion of the test. The conference bridge
information is as follows:

Dial in number: (877)300 — 8186
Code: 976562

Clients are encouraged to dial in to our Customer conference bridge number, above, for support regarding any test
script or trade related questions.

For Connectivity/FIX issues only please contact our Connectivity support team at (888) 689 — 7739 (option 1).

Contact Info:
Inquiries regarding this memo may be directed to the Connectivity team (connectivity@nyx.com) or the FIX hotline:
888-689-7739 (option 1), or to the Trade Desk at 877-729-7291

NYSE Arca/Amex OSI “Road Map”:

http://www.nyse.com/pdfs/OSI%20Road%20Map.pdf
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