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NYSE Technologies Strengthens Asia-Pacific Presence

June 29, 2009

Dear Customer

While it has been a challenging first half of 2009, | am pleased to announce a number of
exciting developments to further support the growth of your businesses in the Asia-Pacific
region.

Asia-Based Development Center

We have plans to establish an Asia Development Center, dedicated to developing Asia-
specific functionality for the full NYSE Technologies’ portfolio. We expect the new center to be
online in Q3 and we are already relocating experienced staff members from Europe to seed
this team.

Standard Chartered Asia Selects OneTick ™ for Tick Capture and Analysis

We are pleased to report that we have secured a contract with Standard Chartered PLC, a
banking leader in Asia, Africa and the Middle East, for our global tick capture and time-series
analysis offering which includes OneTick™.

OneTick™ s a best-of-breed product that specifically addresses the tick data needs across
the entire business enterprise, including algorithmic and low touch trading, pre and post-trade
analysis, and statistical arbitrage.

For further information on NYSE Technologies’ Tick Capture and Analysis services, please
visit: www.nyse.com/pdfs/Tick-Management-And-Time-Series-Analysis-Product-Sheet.pdf

Broader and Faster Japan Market Coverage

We have recently released a selection of NYSE Technologies’ Feed Handlers to further
support the Asia-Pacific markets including:

»  TDEX+ — supporting the upcoming launch of the Tokyo Stock Exchange (TSE) equity
options platform.

 TSE Arrowhead - we have implemented enhancements to the existing TSE Feed
Handler to support line arbitration, with testing for new Arrowhead feeds scheduled in
July 2009.

« Japannext - we now offer connectivity to the new Japannext direct feed.

Feed Handler clients can leverage sub-millisecond latency and benefit from the broad range
of configurable features such as flexible symbology, entitlements support, subscription
management and many more.

The addition of the new TDEX+, TSE and Japannext feed handlers complement our Global
Feed Handler suite (160+ feed handlers worldwide) and further bolsters our Asia-Pacific Feed
Handler suite (15+ feed handlers) which includes Hong Kong Stock Exchange (HKSE),
Osaka Stock Exchange (OSE), Singapore Stock Exchange (SGX) and Tokyo Financial
Exchange (TFX).
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The NYSE Technologies’ Global Feed Handler suite, which includes the Asia-Pacific feeds
supported, is available for download at www.nyse.com/feedhandler.

Pre-trade Risk Management

We have expanded our sponsored access and pre-trade Risk Management GatewayTM
(RMGTM) to cover Japanese market functionality. RMG is designed to combine the low-
latency and high-throughput of Direct Market Access (DMA) with the sponsoring-broker
control and risk-management of traditional broker-routed flow. The service targets brokers
wishing to develop high-performance DMA access with adequate controls and ultra-low
latency for active low-touch trading clients. RMG can be hosted at the broker’s site or
collocated in an exchange or third party data center.

Nanosecond Middleware

The first Asia-Pacific client recently went live with NYSE Technologies’ high performance
Data Fabric™ middleware in an ultra-low latency co-location configuration deploying their
OSE feed handler with their trading algorithm on a single multi core server using LDMA (Local
Direct Memory Access). This LDMA deployment provides sub-microsecond transport latency
performance.

For further information on Data Fabric, please visit: www.nyse.com/datafabric.

Additionally, working with HP’s High Performance Computing (HPC) lab, we are showcasing
Data Fabric on HP’s latest 32 core DL785 servers. Clients will have the opportunity to deploy
their existing MAMA-based applications and test the LDMA capabilities of the middleware on
some of the highest performance multi-core hardware environments available commercially.
We have observed LDMA rates of 1 million messages per second at 700 nanaosecond
latencies.

Regional Support

Our regional support model has been enhanced with an established support desk to cover
7am — 7pm Singapore/Hong Kong time. We have launched an intensive training programme
that sees our expanding support team benefit from training postings to the US and Europe
and the secondment of key US and European resources through the region.

For more information, please contact us at: Sales-Asia-Technologies@nyx.com.

We look forward to continuing to serve you and further strengthen our presence in Asia-
Pacific.

Yours sincerely

Denis Sweeney
Country Manager Japan



NYSE Technologies is a value added reseller of OneTick, a best-of-breed enterprise level tick capture
and time-series analysis solution. Through a strategic partnership with OneMarketData, NYSE
Technologies resells OneTick as a standalone system or as a fully integrated component within the high
performance NYSE Technologies’ Market Data Platform. OneTick is a registered trademark of
OneMarketData.

Copyright 2009 NYSE Technologies Inc. All rights reserved. All third party trademarks are owned by
their respective owners. References to third parties in this announcement is not intended to indicate
such third party’s sponsorship or endorsement of NYSE Technologies or its products or services. This
announcement may contain forward-looking statements regarding NYSE Technologies Inc. and their
affiliates. Such statements are based upon the current beliefs and expectations of management and are
subject to significant risks and uncertainties. Actual results may differ from those set forth in the forward-
looking statements.



