CLIENT NOTICE

Date: June 12, 2008
Subject: NYSE Arca Outage Update

On Wednesday, June 11", NYSE Arca experienced service interruptions on NYSE
Arca Equities due to a failed network connection from 3:48:00 ET - 3:49:29 ET.

The NYSE Arca Options experienced service interruptions due to a failed network
connection from 3:48:00 ET through the close.

The problem that caused the network failure has been diagnosed and corrected. We

apologize for the inconvenience this outage caused and thank you for your continued
support of NYSE Arca.

Please contact your Sales Representative or the NYSE Arca Trade Support Desk if you
have any additional questions at 888.513.9873.
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