
 

 
CLIENT NOTICE 

 
Date:  June 6, 2008 
 
Subject: NYSE Arca Outage Update 
 
On Thursday, June 5th at 17:15:40 ET, NYSE Arca experienced a processing issue on 
the matching engine for Tape A and Tape B securities for symbols starting with S-Z 
(except SPY). The matching engine was brought down and failed over to a back-up 
node and trade processing was resumed at 17:49:14.  As a result of the restart, 165,000 
messages were erroneously sent to the consolidated tape. These duplicate prints will be 
adjusted today. 
  
We apologize for any inconvenience this issue may have caused.  Please contact the 
NYSE Arca Trade Support Desk at 888.513.9873, with any questions. 
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