CLIENT NOTICE

Date: August 13, 2008

Subject: ArcaBook Multicast Update

NYSE Arca made an announcement on July 21, 2008 that we were increasing the
number of ArcaBook ETF Multicast Equities Channels from two (2), to four (4). We had
anticipated this change would be implemented sometime during the third week of
August. However, our Development Team made some changes to the feed such that
larger packets are sent. This change has rendered the additional channels unnecessary
at this time. Future circumstance may require us to add more channels. We will notify
you well in advance when we do. We have modified our multicast spec to remove

the proposed new channels and v2.9 is available online at
http://www.nyxdata.com/nysedata/default.aspx?tabid=710

We appreciate your efforts and support in making this migration to Multicast such a great
success!

If you have any questions of concerns, please feel free to contact us at:
connectivity@nyx.com or 888-689-7739 option #1
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