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Date: March 9, 2009

Audience: NYSE Amex Options Back Office Support

Subject: Remaining Clearing Issues from Trades Executed on March 2" and March 3"

Summary:

In an effort to resolve the remaining issues with Linkage trades from Monday, March 2" and Tuesday, March 3™

please report any missing or duplicated Linkage trades. Include the following information and transmit to Manny
Poblete and Brandy Patterson at mpoblete@nyx.com and bpatterson@nyx.com.

Option underlying symbol (e.g., main symbol, LEAP symbol, Wrap Symbol, etc.)
Call or Put

Series information (month and strike price)

Number of contracts of the trade

Position (open or close, if not a market maker trade)

Market maker/LMM acronym involved in the trade (if applicable; e.g., “J99Z")
Firm acronym (if applicable; e.qg., “Z99")

Type of account (Customer, Firm or Market Maker)

Premium of the trade

As-of date of the original trade

We apologize for the inconvenience and thank you for your continued support of NYSE Amex.

Contact Info:
If you have further questions contact Brandy Patterson at 312-442-7604 or the NYSE Amex back office support staff at
NYAmexOptionstradeprocessing@nyx.com or 212-656-5600.

' NYSE Arca Equities.



