Trader Update

Date: September 9, 2009

Audience: NYSE Arca and NYSE Amex Constituents
Reminder: 9/11 Observance

Summary

On Friday, September 11, 2009, NYSE Euronext will be remembering those who lost their lives on September 11, 2001. All
market participants are encouraged to observe a one minute moment of silence at 9:25 a.m. ET.

Contact Info:
If you have questions contact your Client Relationship Manager at RelationshipMgt@nyx.com or the NYSE Arca Trade Support
Desk at (888) 513-9873.
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